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Terms & Conditions

Conditions of sale

Orders are subject to acceptance by hutton collections.

Orders are considered accepted only after hutton collections issues a written and dated order
confirmation.

Acceptance of an order is based on the express condition that the purchaser agrees to all of the terms 
and conditions described herein.  Paying a deposit on an order by purchaser will constitute acceptance by 
purchaser of these terms and conditions.

We hereby expressly reject any and all terms and conditions of any purchase order submitted to us.
All transactions are made only according to the terms and conditions described herein. These terms and 
conditions can not be modified without the written consent of hutton collections.

Hutton Collections reserves a purchase money security interest in merchandise covered by this contract 
until fully paid with all rights of a secured party under the Delaware Uniform Commercial Code.

Prices and terms

Hutton collections reserves the right to change prices without prior notice. Quotations are honored for a 
period of 30 days. A minimum deposit of fifty percent (50%) of the purchase price is required to initiate
order fullfilment. Orders for textile and in stock products require payment in full to initiate order
fullfillment.  In the event that the final balance is not received within 30 days from the date of the
final invoice purchaser agrees to pay a storage penalty on the unpaid balance at a rate of 1.5% Per month 
(18%apr). All orders must be paid in full, including shipping, handling, packaging/import, storage, taxes 
and service charges prior to shipping/release.

Cancellations/returns

All goods are custom made to order and may not be canceled after 5 working days and accepted
merchandise may not be returned. Should hutton collections make an exception to this rule and agree to 
accept the return of goods, a handling charge of up to 50% of the net selling price may be levied. 
Unauthorized returns will be refused and returned at sender’s expense.

Textiles: if buyer waives a cfa, the goods are not returnable.  Any textile which has been cut,
treated or processed may not be returned.

Shipping & packaging

As a service to our customers, hutton collections will arrange the shipping of orders via one of our 
preferred carriers.  All charges are proforma and will be included on the final invoice.  If the customer 
chooses to manage their own freight and delivery, the fee to move the product to a terminal for “custom-
er’s own pick up” will be added to the final invoice.  If customer selects their own freight carrier, hutton 
collections is not responsible third party freight claims.

Hutton collections shall not be responsible, in any event, for damage caused to the merchandise during 
shipment, or in storage.  Purchaser should report such damage directly to the carrier.

Receipt of product:  when accepting delivery, it is the receiver’s responsibility to inspect the items
carefully. Any damage or exceptions must be noted on the transportation company’s freight bill. 
A signature on the bill of lading upon receipt of the product confirms that the products were received in 
good condition, unless exception is made on the bill of lading.  Freight claims must be filed by the receiver 
directly with the carrier.  
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Shipping quotes are only valid for thirty days. Any final invoices paid after thirty days from the invoice 
date may be subject to an increase in shipping charges.

“Packaging” may refer to cartoning or blanket wrapping. If crating or any other specific packaging is
required, the costs will be additional.

It is the purchaser’s responsibility to make sure that items ordered will fit through doorways, hallways 
and service elevators.

Any duties, taxes or other costs associated with international shipments outside of the united states are 
the responsibility of the purchaser.

Storage

Additional storage fees of 3% per month will be charged for merchandise if not picked up within thirty (30) 
days from the date the product is available for shipment.

Dimensions

Dimensions printed herein may vary due to craftsmanship or design revisions.  We reserve the right to
modify dimensions and/or designs without notice.

Force majeure

All quoted completion and delivery dates are estimates only.  Hutton collections shall not be responsible 
for any delay or failure in performance for any cause beyond hutton collection’s control (including but 
not limited to inability to obtain necessary materials from its usual sources of supply, shortage of labor 
or raw materials, transportation difficulties, war, riots, government actions, accidents, fires, acts of god) 
or any event which interferes with hutton collection’s normal business operation.  

Warranty

All products are backed by a non-transferable warranty from their manufacturer to be free from defects 
in material and workmanship for one year from date of delivery.

All warranties extend to repair or replacement and are at the manufacturer’s discretion. During the
warranty period, hutton collections will repair, or at its option, replace such nonconforming or defective 
merchandise or part thereof free of charge.  All claims must be documented with photography.

Expansion and contraction of wood is a natural occurrence and may result in checking in the wood or
crazing and/or cracking of certain finishes. This is non-structural and not defective. If this is a concern 
please ask a sales representative for the most appropriate finish to minimize visibility of these events.

Wood and metal finishes applied by hand may vary in color, tone and character. While manufacturer will 
make every effort to match a finish, no guarantee can be made of an exact match.  Hutton collections does 
not guarantee finishes against fading and oxidizing.  Variations in color and veining are inherent in stone 
and wood and are considered to be part of the natural beauty.

Once delivery is received hutton collections, llc is not responsible for the maintenance or the effects of 
the environment on the products.

Hutton collections accepts no responsibility for damages resulting from the improper or irresponsible use 
of our products.
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Com disclaimer

Seaming details may vary from those on showroom samples with certain narrow or patterned fabrics. These 
variations are made at the discretion of the factory as required. Hutton collections, llc specifically
disclaims responsibility for the tailoring quality of com fabrics. The purchaser of the com must recognize 
that the quality of the com material they select will ultimately determine the tailoring quality.
Transparent, loosely woven, thin and stretchy coms should be specifically avoided.

Hutton collections reserves the right to reject unsuitable or unworkable coms if they have not been 
cleared with hutton collections in advance. All costs related to the rejection will be the responsibility of 
the customer.

Hutton collections is not responsible for over or under quoted com. Extra com will not be returned
unless specifically requested on the com specification form’s notes section.

Hutton collections accepts no responsibility for improperly marked, untagged fabrics, and/or fabrics left 
by the shipper without a signature. Reshipping and handling fees will be charged on all coms/cols that are 
improperly shipped.

Due to the nature of com, hutton collections must disclaim responsibility for the tailoring qualities, 
cleanability, fade resistance or durability of com fabrics.

Hutton collections is not responsible for flaws or misweaves, or any other damage associated with the
fabric’s production or durability.

Patents & copyrights

All content contained herein including but not limited to text, graphics, logos, specifications, images and 
technical information is the property of hutton collections, llc., Its licensors or its content suppliers. 
The information compiled, as it is compiled herein, is the exclusive property of hutton collections, llc. All 
of the aforementioned information is protected by united states and international copyright law.

All of the registered trademarks contained within belong to hutton collections, llc, its licensors, or con-
tent providers and are protected by united states and international trademark laws. Use of any of these 
marks without the written consent of hutton collections, llc, or the owner of the mark is strictly
prohibited. The name and trademarks of copyright holders may not be used in advertising, publicity or for 
commercial purposes without specific, written prior permission of the rightful owner.

All designs herein are the sole property of the designer and/or design licensor and all rights are
reserved. Designs contained in this brochure are protected by united states copyrights, united states 
patents pending, international copyrights, european union registration and/or other intellectual property 
protection.

Submitting these designs, in any format, to parties other than hutton collections, llc, the designer, or the 
design licensor for the purpose of replication, in any format, is expressly forbidden.

Legal action will be pursued against any unauthorized copies or replications of these designs, logos,
images, trademarks or other protected materials.
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